
Retail Returns policy

Returns  

Wales Air Ambulance is happy to exchange or offer a credit note for most items within 30 days of 
purchase date. Any exchange or credit note that is offered is entirely at the managers discretion and all 
items must be with the original receipt, in the same condition as when purchased, with the WAA price 
ticket attached. 
 
Faulty Items 

When you buy goods from a business, in law you have a number of rights as a consumer. These include 
the right to claim a refund, replacement, repair and/or compensation where the goods are faulty or 
misdescribed. Refund will be given in the same method as original payment.

Faulty Electrical Items  

Faulty electrical items should be returned to store with original receipt and PAT test label intact for a full 
refund. Refund will be given in the same method as original payment.

Furniture   

All large items or furniture purchased in store are included in this policy, if you simply change your mind 
or the item/furniture will not fit or cannot be delivered for any reason, a credit note, or exchange will be 
offered.

Delivery charge 

•	 	 Delivery charge is non-refundable if the item has left the original place of purchase. 

Storage Policy

•	 	 Storage Fees: Any items stored for customers will incur a charge of £10.00 per item per week.
•	 	 Non-Refundable Charges: Please note that storage charges are non-refundable.
 
Uncollected or Undeliverable Sold Items   

Purchased items left in store for collection, or failed delivery, please be aware of the following: 

•	 	 Customers are required to collect their purchased items within 3 months from the date of pur		
	 chase.

•	 	 To collect the items, customers should have the original receipt as proof of purchase
•	 Resale of uncollected items, If the items are not collected within this 3-month period, the store 		
	 reserves the right to resell uncollected items
•	 After the 3-month period, if you have the original receipt, you will be eligible to receive a credit 		
	 note for the value of the uncollected items. This credit note can be used for future purchases in 		
	 the store. 

This policy is offered in addition to your legal rights  

•	 Your legal rights When you buy goods from a business, in law you have a number of rights as a 		
	 consumer. These include the right to claim a refund, replacement, repair and/or compensation 		
	 where the goods are faulty or misdescribed.


